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LA GRANGE PUBLIC LIBRARY
COMMUNITY SURVEY

RESULTS

To gather information for the La Grange Public Library’s Strategic Plan, the survey was mailed in

d;

May to 6400 households in La Grange. In addition, the survey was posted on the Library’s
website and paper copies were available at the Library for non-residents to complete. The
survey provided valuable findings for Library staff and board members to plan for the future. The
new Strategic Plan will be available to the public in January 2010.

Who: We received more than 650 responses to the survey. The survey respondents were 72% female vs. 28%
male. Approximately 94% were residents of La Grange. The largest category represented was people in
the workforce (40%), followed by stay-at-home parents (21%) and retired people (21%.) A surprising
52% of respondents have been using the Library for 10 years or more.

What: The survey results show that 21% of people primarily use the Library to borrow items. More than 17%
come to the Library to use our facilities, such as tables and meeting rooms, while 16% use materials at the
Library. More than 9% of people attend events at the Library.

Why:  When asked why people use the Library, the most frequent response was for leisure, followed by
education and self-improvement in all groups of users except for students whose response was education.

How: Forty-two percent of people who responded to the survey prefer to find information without assistance.
Only 6% said that their preferred method was accessing the Library remotely. Approximately 30% of
respondents use the Library twenty times a year, with 24% using the Library fifty times per year.

What: More than 60% said that staff initiated contact with them during their visit to the Library. When asked
about overall satisfaction with Library staff, people rated staff with an average of 8.4 out of 10 possible
points. Users seemed pleased with the Library’s value compared to other libraries, with more than 20%
answering that the Library provides more value than other libraries. Indicating a positive and busy future
for the Library, more than 28% of people said that they would use the Library more often in the future.
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Services Used in Past Year

Preferred Method of Finding Information

Tosal

events
9385

use materials
15.62%

failities

access remotely
17.71%

11.46%

online database
7.29%

ecjuiprnent
11 46%

Internet access

Total
recjuest assistance
29.90%
browse access remotely
5.15% B.19%

warkstation
16.49%

other sources

without assistance 000w

; 42.27%
bnrru;xﬂllgegni E 25%
Library Services Used

100%
90%
80% H online database
70% m Internet access
60% B access remotely
50% m facilities
40% m events
30% B equipment
20% B use materials
10% H borrow items

0% . . . . .
Student  Workforce Homemaker Educator Retired Other

Value, Compared to Other Libraries

Preference, Compared to Other Libraries

Total

rauch higher value

do not use others 17.35%

22.45%

more value
20415

lowwer value
10.20%

much lower value
204%

equal value
27.55%

Total

prefer this Library
T2T73%

prefer athers

no strang preference
10.10%

17.17%
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Frequency of Use, Compared to Other Libraries

Did Library Staff meet, greet or initiate contact with
you at any time during last visit?

Total

this Library more
PN

use Libraries ecually other Libraries mare

Total

Mo
39.39%

Wes
BOE1%

18.18% 8.03%
Status Your interests include ...
Total Total
retired Children
2083% 2083%
ecucator Seniors (G5 years)
Stﬁuggf%: 533% 8.33% Pre-school
' 1250%
harnernaker
20.83% Teets
1354%
workforce other Acdults iaurg adults
39.58% 4.17% 40.62% 4.17%
Years of Use (This Library) Frequency of Use (Annually)
Todal Total
B - 10 years )
15.31% » 50 times B-4 times
25 71 14.43%
1 - Syears
2653%
2_E tires 10-20 times
= 10 years 10.31% 21 B5%
52 04%
firat time
0.00%

B12%

» 20 times
29 90%
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Age of Respondents

Future Use of This Library

under 12 12-17 1834
2% 3%
1%

35-44
0%

Totul

25%

more often
2857%
the sarme
B9 .39%
less often
2.04%
Reasons for Use
40%
35%
30%
M education

M self- improvement

20%

m leisure

15%
10%
5%

0%

Reasons for Use of Other Libraries

Student Workforce Homemaker

W work

M other

Educator Retired Other

10%

100%
90% ‘
E Equipment
80% g
W Facilities
70%
60% m Staff
‘0
50% H Selection
‘0
40% m Services
‘0
30% W Close to School
20% B Close to Work
18% 21% 25% m Close to Home
10% 11% 9%

Other

0% . |

Student Workforce Homemaker

Educator Retired Other




